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Design for repair




cross-ING repairability check
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Innovation and Circular Economy
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Transition to circular: closing the technical cycle

Materials
manufacturing

~90% of PRO service interventions tackle lack of Recycle

customers’ awereness of basic maintanance (e.qg. filter \/ MRO

Parts manufacturer
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Seeing PRO and DIY approaches as complementary \ PRO

Service provider
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Customer centricity

» integrate DIY customer experience into

innovation and quality management processes
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Learnings from cross-ING’s repairability checks + academic study

.Q . APPLIED

Q High product quality => good basis for a circular product € CIRCULAR
" sl SUSTAINABILITY
a Think of professional and DIY repair as one - APPLIED
< innovat “ ¥ CIRCULAR
Customer centric innovation management
Opportunity for pilot of re-manufacturing “mull SUSTAINABILITY

e Use open source IP management for electronics soft &
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To make electronic hardware completely reusable and : ;
repairable academic study

To boost strandardization of electronic hardware
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cross-ING next steps: prepare for European innovation project
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Check on possible grants with ETHZ EU grants access manager

Objective: an European innovation collaboration/consortium on circularity of
household appliances
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